TERMS OF USE

This website is run by the OKAMURA INTERNATIONAL VIETNAM (from here on referred to as
llOlVI/)'

For use of this website, please read through the following conditions of use, and only continue to
use it if you consent to these conditions. These conditions may be changed. Please make sure you
have read the latest version.

Use of content on this website without permission is prohibited; the images and text contained
herein may not be used or duplicated in any way or for any purpose without permission. Use of
any images or text on our website without permission may equate to infringement on our
copyright, intellectual property rights, and portrait rights.

Disclaimer: While we pay the utmost attention to detail in the running of this website, we cannot
guarantee the up-to-datedness, accuracy, or safety of its contents. We also take no responsibility
for any damage whatsoever (including errors, interruptions, and other computer or network
failures) incurred through the use of this website. Please be forewarned that we may change the
contents, or temporarily or permanently cease operating this website without warning.

Further, we also take no responsibility for the contents of any websites that link to our website.
We take care to ensure the secure transmission of information. Regarding information collected
on this website, all customer data entered into inquiry or application forms on this website is
encrypted using the Secure Sockets Layer (SSL) protocol.

In our website and network services, there are pages that, through the use of logged access
information, cookies, web beacons, and other mechanisms, automatically collect website
connection information. These website and network services are managed appropriately and in
accordance with our privacy policy, and the information collected will not be used for purposes
other than those stated. For further details, see our privacy policy.



PRIVACY POLICY

As a solutions business that aspires to create comfortable space, the OKAMURA INTERNATIONAL
VIETNAM (from here-on referred to as “OIV”), with “Quality pays for itself” as our motto, supplies
products, and services that gain enduring customer satisfaction while contributing to society
through various business activities.

Here at Okamura we recognize the importance of the protection of your personal information as
one of our corporate social responsibilities and establish, carry out and maintain the following
privacy policy.

In consideration of the size and nature of our business operations, we work to appropriately
manage personal information through the placement of a personal information protection system
and the appointment of a Chief Privacy Officer. Measures are implemented to particularly ensure
that your personal information is not handled more than necessary to achieve the specific purpose
of use.

Regulations concerning the appropriate handling (collection, use, supply, etc.) of your personal
information are established which all employees adhere to.

When your personal information is entrusted to an external party, the amount of information shall
be kept to the minimum possible, and the appropriate external party is selected based on our own
unique selection criteria. Responsible guidance shall be given to ensure that appropriate
management (secure management of personal information, maintenance of confidentiality, etc.)
is carried out at the external party as well.

We work to prevent and counteract the leakage, loss, or damage of stored personal information
with a wide variety of appropriate and rational security management measures, including
information security countermeasures.

Laws and guidelines established by the government and other standards regarding the handling
of personal information shall be adhered to.

We endeavor to continually improve this privacy policy and our personal information protection
management system including all relevant regulations.

Any complaints or consultations from customers regarding the handling of their personal
information or our personal information protection management system shall be taken through
the point of contact listed on our website and dealt with appropriately.



