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Warranty terms and conditions

About: Warranty Periods by Product Type and Components, and Additional Exclusions from
Warranty

This warranty terms and conditions is valid from 01t January, 2022. Okamura reserves the
right to modify its Limited Warranty from time to time, including, without limitation, to add, delete
or modify the applicable warranty periods, the Products and components covered by warranty,
and exclusions to warranty described in Warranty terms and conditions.

For the products under Normal Sale Order, the warranty period is measured from the date of
valid commercial invoice issued by OIV to Distributor, and shall become void thereafter.

Products: Contessa, Baron, Finora, Sabrina Standard, Sabrina Smart Operation, Sylphy,
Choral, Plimode, Legender, Shibusa, Cynara, CGM.

Structural components, including frames, shells, bases, operating
mechanisms including adjustable armrest

Gas cylinder, coating finish, mesh fabric & cloth, cushions and arm
pads, Casters

Seven (7) years

Three (3) years

Products: Leopard, Luce, Zart, Grata, T1, 81T2, Marca, Runa, Repiroue, CB, Portone,
Lives, Portone Smart, Rin.

Structural components, including frames, shells, bases, operating
mechanisms including adjustable armrest

Gas cylinder, coating finish, mesh fabric & cloth, cushions and arm
pads, Casters

Five (5) years

Three (3) years

Products: NT, Flaptor, Cruise, Muffle, Drape, Nagare, Go-do, Risefit, Manifold-A, SD,
KD Storage, VD-A, Swift, Traverse, Live Shelf, Posit A, Soliste, Oree.

Structural components Five (5) years

Gas cylinder, coating finish, Operating mechanisms and Castors Three (3) years

Table A

For the products under Sale Order as Distributor's inventory, displaying and sample, the warranty
shall be effective from the date of valid commercial invoice issued by Distributor to Customers or
shall be effective from 90th day since the date of valid commercial invoice issued by OIV to
Distributor; the Warranty validity depends on which condition happens first, and becomes void
after timeline mentioned on Table A above. OIV reserves the right to refuse the warranty if the
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Distributor does not provide OIV prior written notice of the valid commercial invoice date to
customer.

Warranty processing time for customers will be informed on a case-by-case basis.

*Seating Usage:

Normal commercial use for seating is identified as the equivalent of a single shift, forty (40) hour
workweek. To the extent that a seating product is used in a manner exceeding this, the applicable
warranty period will be reduced in a pro-rata manner.

Okamura does not warrant the following:

- Normal wear and tear

- Natural variations, scars, marks or wrinkles occurring in the leather

- Colorfastness of textiles

- Color matching of textiles exactly to samples or swatches or past purchases

- COM or COL fabrics

- Natural variations in wood grain or figure or the presence of character marks

- Colorfastness of the matching of colors of wood grain, including an exact match to samples
or swatches or past purchases

- Non-standard products (customized sizes, materials, finishes)

- Products exposed to extreme environmental conditions or improper storage conditions.

- Customer does not comply with the manufacturer's warranty conditions and instructions for
use.

- Customer arbitrarily disassembles and reassembles, it is no longer in its original condition.

- The product is not distributed by an authorized dealer of OIV (dealer information is shown on
OIV's website), and the product is not warranted in Vietham.

- The product is not properly cleaned (including the outside and inside); being penetrated by
insects, vermin including but not limited to animals; damage caused by external forces;

- Due to force majeure conditions such as fire, natural disaster, etc.

- The product of which the warranty period has expired.

The product will not be under warranty in the following cases:
- The product does not have the manufacturer's lot number
- The Product has been repaired, serviced or handled by a party other than OIV;
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if. Ryoji Hisazumi
General Director
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Diéu khoan va diéu kién bao hanh
V/v: Thoi han bao hanh theo loai sén phém va cac bS phan cdu thanh, va cdc diéu khodn mién
trach nhiém bao hanh.

Diéu khoan va diéu kién bao hanh nay cé hiéu luc tir ngay 01 thang 01 nam 2022 Okamura
bao Iuu quyén sira déi Bao hanh co gidi han clia minh theo thdi gian, bao gém nhung khéng gidi
han, thém, xda hodc sira d6i thai han bao hanh ap dung, cac San phdm va bd phan cdu thanh
dugc bao hanh va khong dudc bao hanh dugc mo ta trong Diéu khoan va diéu kién Bao hanh.

Tén san pham: Contessa, Baron, Finora, Sabrina Standard, Sabrina Smart Operation, Sylphy,
Choral, Plimode, Legender, Shibusa, Cynara, CGM

Thanh phan két cau, gdbm khung ghé, khung lung ghé, chan ghé, ca
ché& van hanh ké ca céac tay ghé& diéu chinh

Phudc ghé, Idp phud hoan thién, IUGi va vai boc dém, dém ngbi va dém
tay ghé&, banh xe

Bay (7) nam

Ba (3) ndm

Tén san pham: Leopard, Luce, Zart, Grata, T1, 81T2, Marca, Runa, Repiroue, CB, Portone,
Lives, Portone Smart, Rin.

Thanh phan két cau, gom khung ghé, khung lung ghé, chan ghé, ca
ché& van hanh ké ca céc tay ghé diéu chinh

Phudc ghé, Idp phu hoan thién, [UGi va vai boc dém, dém ngoi va dém
tay ghé, banh xe

Nam (5) nam

Ba (3) nam

Tén san pham: NT, Flaptor, Cruise, Muffle, Drape, Nagare, Go-do, Risefit, Manifold-A, SD,
KD Storage, VD-A, Swift, Traverse, Live Shelf, Posit A, Soliste, Oree.

Thanh phan két cau Nam (5) nam

Ong hdi, I18p pht hoan thién, co ché van hanh va banh xe Ba (3) nam

Bang A

DGi véi cac san pham theo Don dat hang thong thudng, hang trung bay, hang mau, thdi han
bao hanh dugc tinh tir ngay OIV xuat hda don thuong mai hdp & cho Nha phan phdi va sé vo
hiéu sau do.

D6 véi cac san pham cla Bon dét hang la hang tén kho clia Nha phan phéi, bao hanh s& cé hiéu
luc ké tir ngay Nha phéan phéi xudt héa don thuong mai hop 1é cho Khach hang hodc co hiéu luc
tlr ngay thir 90 k& tir ngay OIV xudt héa dan thuong mai hap 1€ cho Nha phén phéi; Hiéu Iuc cla
B&o hanh phu thudc vao diéu kién nao xay ra trudc va sé vé hiéu sau mdc thdi gian dugc dé cap
trong Bang A trén day. OIV c6 quyén tir chéi bao hanh néu Nha phan phdi khéng théng bao trudc
bang van ban cho OIV vé& ngay xudt hda don thugng mai hdp 1& cho khach hang.
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Thai gian xU ly viéc bao hanh cho khach hang sé dugc théng béo tly ting trudng hop cu thé.

* Piéu kién sir dung dém ngdi tiéu chuan:

Thdi gian s dung thuong mai thong thudng cia dém ghé& dugc xac dinh tuong ducng vai mot
ca lam viéc, bdn muai (40) gi& trong tuén. Trong trudng hop san pham ghé& ngdi dugc sir dung
vugt qua gidi han nay, thai gian béo hanh ap dung sé giam theo ty lé.

Okamura khong bao hanh cho nhirng trudong hgp sau:

- C&c bién d6i tu' nhién, vét han, vét hodc nép nhan xuat hién trén da

- DG6 bén mau cla vai

- Mau sic vai khép chinh xac véi hang mau hodc mau vai hodc cac [an mua trudc day

- Vai COM hoac COL

- CAc bién déi tu nhién vé van gd hodc hinh dang hodc céc vét thudc vé dac tinh gb

- D6 bén, khdp mau cla van g, bao gém ca su triing khdp chinh xéc vdi hang mau hodc mau
gd hodc cac [an mua trudc day

- San ph&m phi tiéu chuan (kich thudce tly chinh, vat liéu, hoan thién)

- San pham tiép xUc vdi diéu kién modi trudng khic nghiét hodc diéu kién bao quan khéng phu
hap.

- Khéch hang khéng tuan thu ding diéu kién bao hanh va hudng dan sl dung clia nha san
xuat

- Khach hang tu'y thdo va I3p rap lai khdng con nguyén hién trang ban dau

- San pham khéng dugc phan phdi bdi dai ly uy quyén cta OIV (théng tin dai ly dugc thé hién
trén website clia OIV), va san phdm khodng dugc bao hanh tai Viét Nam.

- San pham khéng dugc vé sinh ding cach (bao gém phéan bén ngoai, bén trong); bi cén tring,
séu bo bao gobm nhung khdng gidi han déng vat chui vao; hu hdng do ngoai luc tac déng;

- Cac diéu kién bat kha khang nhu hoa hoan, thién tai...

- San pham hét thdi han bao hanh d3 néu & trén.

San pham mat quyén bao hanh trong nhirng trudng hgp sau:

- San pham khdng con s& Lot cla nha san xust

- San phdm d& dugc mot bén khac khong phai 1a OIV sira chifa, thuc hién dich vu hay can
thiép vao bang bat ky cach nao;
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